
Anonymous Peer Support Contact Tracking 
Some teams track contacts. Others don't. If you do, the goal should be to track the activity 
of the program—not the people using it. 

Possible Non-Identifying Fields 

Date/Month: ____________________ 

Contact type: ☐ Proactive outreach  ☐ Employee-initiated  ☐ Post-incident  ☐ Other 

Broad reason: ☐ Work stress  ☐ Critical incident  ☐ Personal/family  ☐ Training/CTO  ☐ 
Supervisor/leadership  ☐ Resource/referral  ☐ Other 

Additional resources oƯered? ☐ No  ☐ Yes 

Follow-up requested? ☐ No  ☐ Yes 

Peer consultation used? ☐ No  ☐ Yes 

Do Not Collect Just Because You Can 

Names, detailed narratives, specific call information, exact assignments or enough 
combined details to identify someone usually are not necessary for program-level tracking. 

Before collecting anything, ask: Does this help us improve, support or sustain the program? 
If not, why are we collecting it? 

  


