
Know Your Resources 
Don't hand employees a beautiful resource list that nobody on the team has ever tested. 
We walked through our EAP referral process and realized what a challenge it was to even 
just talk to someone who would then continue the referral process. It was key that we knew 
that so we could prepare people on what to expect when they called. They were far less 
likely to give up halfway through if they knew it was worth getting the right resource at the 
end.  

Resource Review 

Resource/Provider: _________________________________________________________________ 

What do they actually provide? 
________________________________________________________ 

Who are they appropriate for? 
_________________________________________________________ 

How does someone get started? 
________________________________________________________ 

Phone/Web/Contact: 
_________________________________________________________________ 

Hours: __________________________ After-hours option: _________________________________ 

Insurance/Cost: _____________________________________________________________________ 

First-responder/public-safety experience? 
_______________________________________________ 

When did we last verify this information? 
_______________________________________________ 

Who on the team is responsible for checking it again? 
____________________________________ 

Think Beyond Therapy 

Useful resources may include culturally competent clinicians, crisis support, substance-
use treatment, EAP, chaplaincy, family support, grief resources, financial or legal 
assistance, medical care, domestic violence resources, community services and regional 
peer-support options. 

  


