
Referral Pathway Builder 
A resource list is useful but a pathway is better. Think through what happens after a peer 
realizes someone may need more than what they can oƯer at the time. 

Need/Concern: ____________________________________________________________________ 

Primary Resource: __________________________________________________________________ 

How is the resource accessed? 
________________________________________________________ 

Hours/after-hours option: 
_____________________________________________________________ 

Cost/insurance considerations: 
_________________________________________________________ 

Does the team know a specific contact there? 
___________________________________________ 

What can the peer do to make the connection warmer? 

☐ Sit with the employee while they call 

☐ Help find the correct intake number or page 

☐ Explain what to expect 

☐ OƯer choices rather than one mandated option 

☐ Follow up later if the employee wants that 

☐ Consult when unsure 

Backup Resource: __________________________________________________________________ 

What happens if the first option is unavailable? 
__________________________________________ 

  


